
The Snow Centre -
Hemel Hempstead, UK

Winter all year round
With the perfect slope, the perfect snow, the perfect

location; The Snow Centre in Hemel Hempstead is Britain‘s

newest indoor snowsports destination. Designed to deliver

the alpine conditions every skier and snowboarder

dreams of, guests can

enjoy a huge 160m main

slope as well as the largest

indoor lesson slope in the

UK. Both slopes are over

30m wide and maintained

with the perfect snow

surface. The Snow Centre

employs some of the most

highly qualified and talented instructors and coaches in

the UK, with courses suitable for first timers on the snow,

enthusiastic intermediates or even a budding Olympian.

The centre is a British Association of Snowsports Instructors

(BASI) centre of excellence.

Off the slopes, The Snow Centre offers team building and

corporate hospitality experiences in three air-conditioned

conference rooms holding up to 32, 45 or 55 people.

Each conference room includes projector, TV & DVD, WiFi,

refreshments and full disabled access.

The project is the brainchild of David Surrey who first built

a plastic outdoor ski slope on the same site in 1978.

Over the next 30 years, the original Hemel Ski Centre

grew to become one of the best dry slopes in Britain. The

construction, led by McAlpine, for the new state-of-the-

art facility started in 2008 and cost around £23 million

to build. The final 25,000 square foot site opened in May

2009 with car parking for 250 vehicles and receives up

to 10000 visitors per week during peak times. The Snow

Centre has attracted a number of high profile guests

including World Cup skier Ed Drake, blind speed skier

Kevin Alderton, Ski mountain biker Fin Paton and Olympic

skier Alain Baxter.

Protecting the piste
With such a large and prestigious venue, security is critical

to The Snow Centre‘s operations. From the first meetings

with the architects and the construction firm, due care

and consideration was given to how The Snow Centre

could be secured effectively and discretely both indoors

and outside.

The Snow Centre UK - Keeping an eye
on the slopes
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facilities managers. Based on the requirements of The

Snow Centre, Switchnet came up with a MOBOTIX based

design using 40 cameras including 4 within the

Snow Box.

„The Snow Centre had no legacy infrastructure, a good

IP network and requirements for high quality images

and sound across indoor, outdoor and cold climate

conditions,„ explains Gregg Pike, Operations Director

for  Switchnet, „In this environment, MOBOTIX was the

natural choice.“ The design for the CCTV system would

utilise the mixed Gigabit Ethernet and Fibre optic

infrastructure that Switchnet planned to install to support

IT, telephony, wireless internet and IP-TV throughout The

Snow Centre.

„The decentralised concept used within the MOBOTIX

platform allows us to run the CCTV system high

resolutions and with fast frame rates without overloading

the network,„ explains Pike, „With image processing

One major area of concern is the „Snow Box“, which

contains the two main slopes and 80 tons of snow kept

at minus 2 Celsius. The box is lined with a special

insulating membrane, which makes running new cables

a complex and expensive undertaking. Any CCTV cameras

within this area would need to work reliably at low

temperatures while offering good quality even with the

glare from the perfect white snow.

As David Surrey, Commercial Director for The Snow Centre

explains, „The CCTV system needed to be both high

quality and reliable with the ability to cover the entire

Snow Centre from the Snow Box all the way through the

car park and main gate. We had worked with Switchnet

on an earlier project and had selected them as our

primary IT contractor for The Snow Centreís IT and AV

systems, so we turned to them for advice.“

Converged network design
Switchnet is a leading networking services integrator

specialising in the development and support of networking

infrastructures as well as a highly respected MOBOTIX

AMP partner. The firm prides itself on being vendor

agnostic and maintains CCTV and networking expertise

across a number of different manufacturers. With this

independence in mind, in early 2008, the Switchnet

project team evaluated the proposed Snow Centres

architectural plans and had several meetings with the

Effectively and discretely secured by MOBOTIX

Using 40 MOBOTIX cameras - the Snow Centre could be

secured effectively and discretely both indoors and outside




