Support Information

PenopTt kamep MOBOTIX

1. NpeouncnoBue

PenopT kaMepbl SBAAETCA BAXHbIM MHCTPYMEHTOM TEXHUUYECKON NMOALEPXKKM B OKA3aHUM MOMOLLM U
yCTpaHeHUM npobsieM. ITOT [AOKYMEHT npeAHa3HayeH AJie TOro 4YTobbl MOMOYb KAMEHTaM B
Co34aHUN NonHoro penopTa Ana kamep MOBOTIX n pgencrteuTeneH ans BceX MoAesierd KaMep U
BEPCUI NpOorpaMMHOro obecneyeHus.

2. MNpoueaypa
2.1. Uicnonb3oBaHUe NporpaMMHoro obecneueHus sepcumn 4.1.0.2 n no3xe.

MepBbIM WArOM SBASETCA AOCTYN K Beb MHTepdency kamepbl C nmomouiblo 6paysepa. HaxmuTte Ha
“CkavaTb MHbOpMaLMIO AN NOAAEPKKIN .

B

172.22.0.124/admin/index.html?cachedummy=4056

System Information Hardware and Release Information
Camera Status
Temperatures
Sy n Messages
DHCP Leases (IP addresses assigned by internal DHCP server)

3aTem B AManoroBoM okHe "CkauyaTb MHbOpMALUIO AN NOALAEPXKKN", OTMETbTE BCE MOJA raoyKamMmn u
HQXXMUTE HA KHOMKY “CKayaTb”.

M lo|®| 2 ||
172.22.0.124/admin/report.dmp

/ﬁ 4 MOBOTIX M15 mx10-13-70-163 Download Support Information J
Download Report Sections "
¥/ Camera Info Include generic camera status information. ]
¥ Live Image Include the actual live image in the report. ]I
¥/ Event Image Include the last eventimage in the report. |
¥ Image Profile Include an image according to the currentimage profile in the report.
¢/ Camera Configuration Include the camera configuration in the report.
¥ System Messages Include the system messages in the report. 1
¥/ Web Server Logfile Include the web server logfile in the report. \
#! File Server Logfile Include the file server logfile in the report.
¥| VolIP Logfiles Include the VolP logfile and status in the report. i
¥ Image and Sound Files Include the image and sound files in the report. ‘
¥ SSL Certificates and Keys Include the SSL certificates and keys in the report.
¥ Camera Report Include a full internal camera report file in the report.
¥/ Remove passwords All stored passwords will be removed in the report. {
Download ]
Open a new window with a network trace dialog by clicking here ]!
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2.2. Ucnonb3oBaHue nporpamMmMmHoOro obecneueHus Bepcuun 4.1.0.2 n paHbLue,

Kamepbl MOBOTIX 12TOl cepuun 1 6osiee paHHUE MOAENu, UCNOJb3YIOLLMe BEPCUU NPOrpaMMHOro
obecneyeHus, BbINYLLEHHbIE 1,0 BePCUM 4.1.0.2 He UMeIT cCbiikun "CkadvaTb MHDOpMaLUIO AN
NnoALepXKWU" B MeHI0 aAMUHUCTpaTopa. /19 3TUX KaMep UCNob3yeTca KoMaHaa yepes Beb bpaysep:

http://cameralP/admin/report.dmp Mpumep: http://192.168.123.123/admin/report.dmp

Kak TONbKO NOABUTCA AMaNOr, OTMeTbTe BCE MOJIA ralo4KaMmn U HAKMUTE Ha KHOMKY “ckayaTb”

3. 3aknwuyeHue

B 3aBMCMMOCTM OT TOro, Kak HaCTpOeH Ball KoMNbloTep, PenopT CKayaeTcs aBToMaTUYecku, uav Bam
BO3MOXHO NPUAETCA HAXaTb HA KHOMKY B UHTepderice ans Toro 4Tobsl COXpaHUTh dai. Ums
pe3ynbTupytouiero darnna byaet cocToaTh U3 CIeAYIOWNX NePeMEHHbIX: "HaMMeHOBaHNE KaMepbl-
nata_sgpems.eml”, Hanpumep MX10-13-70-163_2014-05-26_131910.eml. Nocne Toro Kak dann byger
COXpaHeH, MOXXHO byAeT OTNPaBMTb €ro Kak NpuioXKeHne BMeCTe C 3anpoCcoM TeX-NoALEPXKKM MO
3NeKTPOHHOW nouTe.

Subject to change without notice. MOBOTIX does not assume any liability for technical or editorial errors or omissions contained herein.
All rights reserved
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