
Introduction
This document summarizes the main steps, an Installer/ Tier 2 has to do in the Mx License Portal for receiving 

Licenses (Entilements) from the Distributor, managing them in the portal, and assigning them to his final End 

Customers . This includes mainly the following steps:

1) Login to Mx License Portal in section 1.1

2) Add additional users of your company, if required. See section 1.2

3) Create End Customer accounts and contacts  in section 1.3

4) Split (and assign) Entitlements (with license activation-IDs) received from your Distributor to your end 

customers in section 1.4

The activation of the licenses is described in the document „License Activation"

General Explanation
Login Process

• MOBOTIX creates all Distributors in Portal including an user each with Portal Admin User Role

• Distributor creates all of his Installers/ Partners in Portal which need access to it including an user each with 

Portal Admin User Role

---> Emails with Password and Link to Portal will be sent to all created Users automatically

• Passwords have to be changed immediately

• Installer creates all End Customers in portal without giving them access to the Portal

• Admin Users have the possibility to give more Users of  their company access to the Portal

Order Process

• End Customer orders license for product at Installer

• Installer orders license for product at Distributor

• Distributor orders product at MOBOTIX

• MOBOTIX creates Entitlement Line Item in Portal, forwards to Distributor and sends Email with Activation ID etc

• Distributor splits Entitlement Line Item in Portal to Installer and sends Email with Activation ID etc.

• Installer splits Entitlement Line Item in Portal to End Customer, sends Email and activates them through Portal 

or MxMC
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1. MxInstaller selling to End Customer

1.1.  Log-In 

• Tier2 has received Email from his Distributor with User ID (your Email-Address) and Password

• Change your Password!!!

• URL to log in: https://mobotix-fno.flexnetoperations.com/flexnet/operationsportal/logon.do?logoff=true

• Choose a language (German or English)

• Log in to MOBOTIX License Portal

1.2. Create additional users of your company (optional)

• Click on „Accounts & Users“ - „List accounts“
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• Click on your Account ID

• Click on „Actions“ - „Create a User“
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• Can this user log in to FlexNet Operations?: Is this account being created only as contact information, or will 

the user log in to FlexNet Operations? ---> „YES“

• Shared Login: If this user account is a shared login, logged in history is not written to the database. It is 
useful 

when the same user account is used to log into FlexNet Operations simultaneously from different 
instances, 

like web services ---> Most Times „NO“

• Status: „Active“

• Opt in to receive email: If enabled, publisher can send marketing messages to the user ---> Depends, 


normally „NO“

• Expiring Entitlements Email: Check the box if User should receive notice of expiring entitlements

• Enter all known Contact Details according to example below

• Check the box in front of „Portal Admin User Role“ or „Portal User Role“ to give the User all relevant rights

• Portal Admin User Role: Allowed to add other Users and to split entitlements (View and Edit Role)

• Portal User Role: Not allowed to add other Users and to split entitlements (View Role)

• Click „Save“
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1.3. Create End Customer Account

• Click on „Account & Users“ - „List related accounts“

• Click on „Actions“ - “Create customer account“
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Create Account

• Account ID 

• Account Name (in case of error message, please contact Mx)

• Description: e.g. Retailer

• IMPORTANT: Visible to other partners?: „NO“, YES means: Distributor can see End Customers name  although 

he didn´t create the account

• Enter all known address information

• Click on „Actions“ - „Create a user“
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Create User

• Can this user log in to FlexNet Operations?: Is this account being created only as contact information, or will 

the user log in to FlexNet Operations? ---> End Customers should not get access to the portal ---> “NO“

• Opt in to receive email: If enabled, publisher can send marketing messages to the user ---> Depends, 


normally „NO“

• Expiring Entitlements Email: Check the box if User should receive notice of expiring entitlements

• Enter all known Contact Details according to example below

• Click „Save“
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1.4. Split Entitlement Line Items to End Customer

• Click on „Activation & Entitlements“ - „List Entitlements“

List Entitlements

• Check the box in front of the Entitlement Line Item you want to split to a End Customer (only one after the 
other possible to split)

• Click on „Action“ - „Split“
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Split Entitlement Line Item

Target Account

• Target Account: Click on the magnifier --> New window opens

Tier Type

• Distribution Tier Type: „End Customer“ 

• Check the box in front of the End Customer receiving the Entitlement

• Click „Next“
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Contacts

• Select the person in charge by checking the box in front of contact name

• Click „Save“

---> Back to previous window „Split Entitlement Line Item“ automatically

Split Amount

• Split Amount: You can split as many copies to your End Customer as you have available. ---> depends how 

many your Customer needs/ bought

• Click „Split“
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• Click „Complete“

---> The Entitlement Line Item has been sold to the End Customer, a new Activation-ID has been generated 

automatically

• Check the box in front of the Entitlement Line Item you have splitted

• Click „View“ - „Email“
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• Ship-to email: You can add/ remove recipients, enter a comma after every Email address

• Click „Send“

Optional: End Customer needs certificate:
• Check the box in front of the Entitlement Line Item you want to create a certificate of

• Click on „View“ - „View Certificate“
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• New Window with certificate opens which you can save as a pdf and send to your End Customer
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