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1. Online License Activation in MxManagementCenter 

1st Option: 
 

• Go to MOBOTIX License Portal 
 

• Click on „List Entitlements“ and copy the Activation-ID of your End-Customers Entitlement Line Item which 
you want to activate in MxMC 

 

 
 
 
 

2nd Option: 
 

• Open the Email which was sent from Installer to End Customer to copy Activation-ID(s) 
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• Go to End Customers MxManagementCenter to activate the Licenses on his device 

 

• Click on “Windows” - “Licenses” 
 

 
 
 

• Click on “Activate Licenses” 
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• Enter the Activation-ID  and quantity 

 
• You can add more Activation-ID´s by clicking “+” 

 

• Click “Activate” 
 

 
 

• Your licenses have been activated 
 

• You need to Restart your MxMC to activate all features 
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• New Product is now visible in the license overview and all features are activated 
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2. Offline License Activation in MxManagementCenter 

---> Activation as described in the online activation above: Enter Activation-ID and click on „Activate“ 
 

• If the license server is not reachable, you receive the following message 
 

• Click on „Save Capability Request File“ 
 

 
 

• Save the file on your desktop 
 

• Copy the file to an USB Stick. Go to a device with internet connection and login to the License Portal 
 

• Click on „Devices“ - „Upload Capability Request“ 
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• Click on „Choose a file“ („Datei auswählen“) to add the capability request to the license portal 

 

• Click „Upload“ 
 

 
 
 
 

• Download the Response File 
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• Copy the Response File to the USB Stick and go to customers MxManagementCenter within one week 

 

• Click on „Import Capability Response File“ and select the file 
 

 
 

• Licenses successfully updated 
 

• Click on „Restart“ to activate all features 
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• Licenses including its features have been activated 
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3. Online Activation of Camera Apps in MxMC 

 
IMPORTANT: For online activation your CAMERA has to have connection to the internet!  
If this is not the case, please follow section 4: “Offline Activation of Camera Apps in MxMC”. 

 

1st Option: 
 

• Go to MOBOTIX License Portal 
 

• Click on „List Entitlements“ and copy the Activation-ID of your End-Customers Entitlement Line Item which 
you want to activate in MxMC 

 

 
 
 

2nd Option: 
 

• Open the Email which was sent from Installer to End Customer to copy Activation-ID(s) 
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• Go to End Customers MxManagementCenter to activate Licenses 

 

• Click on “Windows” - “Camera App Licenses” 
 

(Note: You have to be a Administrator-User to be able to activate/ edit Camera App Licenses) 
 

 
 
 
 

• Select the camera you want to activate a license 
 

• Click on „Select“ 
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• Click on “Activate Licenses” 

 

 
 

 
• Enter the Activation-ID  and quantity 

 
• You can add more Activation-ID´s by clicking “+” 

 

• Click on „Activate License Online“ 
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• Your licenses have been activated 

 

• You need to Restart your MxMC to activate all features 
 

 
 

• New Product is now visible in the license overview and all features are activated 
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4. Offline Activation of Camera Apps in MxMC 

1st Option: 
 

• Go to MOBOTIX License Portal 
 

• Click on „List Entitlements“ and copy the Activation-ID of your End-Customers Entitlement Line Item which 
you want to activate in MxMC 

 

 
 
 
 
 
 

2nd Option: 
 

• Open the Email which was sent from Installer to End Customer to copy Activation-ID(s) 
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• Go to End Customers MxManagementCenter to activate the Licenses on his device 

 
• Click on “Windows” - “Camera App Licenses” 

 

 
 
 
 

• Select the camera you want to activate a license at 
 

• Click on „Select“ 
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• Click on “Activate Licenses” 

 

 
 

 
• Enter the Activation-ID  and quantity 

 
• You can add more Activation-ID´s by clicking “+” 

 

• Click on „Download Capability Request File“ 
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• Save Request File on your PC 
 

                                      
 

• You get a download confirmation 
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• Copy the file to an USB Stick. Go to a device with internet connection and login to the License Portal 

 

• Click on „Devices“ - „Offline Device Management“ 
 

• Click on „Choose file“ to add the capability request to the license portal 
 

• Click „Upload“ 
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• Download the Response File 

 

 
 

• Copy the Response File to the USB Stick and go to customers MxManagementCenter within one week 
 

• Click on „Load Capability Response File“ and select the file 
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• Licenses successfully updated 

 

 
 

• Make a restart to activate all features 
 

 
 

• Licenses including its features have been activated 
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5. Error Messages 

 
• In case of a Request failure you will get the following message 

• For more specific information please click on the „i“ button 
 

• If you need to contact Mx to resolve the issue, this information + the Serial Number are very important 
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6. Removal of Licenses 

• You can remove licenses from your MxMC or camera. 
 

• Therefore please enter the Activation ID in the same way as for Activation 
 

• Enter the quantity of Licenses which should stay activated (e.g. if you want to remove all licenses to activate 
them on another device please enter „0“) 

• You can activate the removed licenses on another/ same device at a later point of time again 
 

 


