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3MOBOTIX c71 NurseAssist

The MOBOTIX c71 NurseAssist Smart Sensor is an intelligent 
assistance system that has been specially developed for use in the 
healthcare sector. It helps nursing staff to monitor and care for 
patients more efficiently. 

With the help of the MOBOTIX c71 NurseAssist Smart Sensor, falls and 
unauthorized actions such as leaving the patient's bed can be 
detected in real time. This allows nursing staff to react immediately 
to potentially dangerous situations and thus minimize the risk to 
patients. 

The MOBOTIX c71 NurseAssist analyzes the patient's movements and 
automatically triggers alarms if necessary. This not only contributes to 
patient safety, but also relieves the burden on nursing staff, as they 
do not have to be physically present at all times to ensure patient 
safety.
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Overview of the MOBOTIX NurseAssist solution: 
All hardware and software modules

MOBOTIX c71 Kepler NurseAssist 

Smart Sensor

Superior case detection

solution

MOBOTIX c71 Kepler NurseAssist

Smart Sensor

incl. Kepler NurseAssist App (Standard) 

& Extended Demo (90 days)

MOBOTIX c71 Kepler NurseAssist 

Smart Sensor - Extended License

Additional 

Prevention alarms

Kepler NurseAssist Extended

Plug-in software license

Integration into external Nurse Call /Alarm 

Management System

Alternative to 

MOBOTIX HUB & Dasboard

Easy installation and integration of the c71 

Smart Sensor into standard systems (e.g. IQ 

Messenger, Skyresponse) and individual 

platform solutions thanks to IP technology 

(MQTT/API).

MOBOTIX HUB VMS (from L2) with

 Nurse Assist Dashboard Plug-In

Cost-effective and versatile Nurse Call & 

Reporting System

MOBOTIX Nurse Call & Reporting Software for 

c71 Kepler NurseAssist Smart Sensors

Status panel for the smart sensors of all rooms 

incl. patient information, blur slider, user 

logbook, intercom, patient information; 

Activity report with time, duration and 

frequency of events 

MOBOTIX HUB integrations

https://community.mobotix.com/t/about-the-mobotix-hub-solutions-category/9081
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MOBOTIX HUB & 
NurseAssist Dashboard Plug-In



6MOBOTIX c71 NurseAssist and MOBOTIX HUB

The functionality of the MOBOTIX c71 NurseAssist Smart Sensor can be 
seamlessly integrated into the MOBOTIX HUB platform. MOBOTIX HUB is a 
powerful video management system (VMS) that combines all relevant 
information and operating elements in a central interface.

By connecting the c71 NurseAssist with MOBOTIX HUB, nursing staff receive a 
comprehensive overview of all patient data, alarm messages and camera 
images in real time. This enables even more efficient patient monitoring, as fall 
and movement alarms are displayed and documented directly in the VMS. 

Nursing staff can view all important information in a visual dashboard and 
thus react more quickly to emergencies or special situations. Centralized 
control via MOBOTIX HUB facilitates the monitoring of multiple patients and 
improves coordination within the team, optimizing both patient safety and 
workflows.



7System requirements for using the MOBOTIX HUB NurseAssist Dashboard

+ +

MOBOTIX c71 NurseAssist Smart Sensor MOBOTIX HUB L2 or higher MOBOTIX HUB NurseAssist Plugin



8MOBOTIX c71 NurseAssist events in MOBOTIX HUB

The MOBOTIX c71 NurseAssist Smart Sensor distinguishes between different events in 
order to optimally display the patient's condition. The Nurse Assist events are:

• In bed: The patient is currently lying in bed

• Not in bed: The patient has gotten up and is currently not in bed

• Fall recognized: The patient has stood up and fallen. NurseAssist triggers an alarm



9Kepler NurseAssist Extended Events

The Kepler NurseAssist Extended license additionally 
distinguishes the following events:

• Sitting on the edge of the bed: The patient is sitting on the 
edge of the bed and may need help to get up

• Enter room / leave room

• Bed not recognized / not present: The bed may have been 
pushed out of the room

• Sitting on the floor: NurseAssist Extended also distinguishes 
between lying and sitting on the floor

• In the bathroom: The patient has entered the bathroom and 
may need help soon



10MOBOTIX c71 NurseAssist Privacy

Thanks to the decentralized MOBOTIX architecture, the MOBOTIX c71 
NurseAssist Smart Sensor processes the required data completely 
without storing the camera images.

Access to the data collected by the c71 NurseAssist Smart Sensor is 
logged. This allows unauthorized access to be identified.

MOBOTIX c71 NurseAssist camera images can also be covered with a 
privacy mask to ensure that patient rooms can only be viewed in 
case of danger or not at all. 

NurseAssist Privacy Mask: The person 
in bed is recognized without the
Live image is transmitted

MOBOTIX NurseAssist Privacy 
Whitepaper

https://www.mobotix.com/sites/default/files/2024-05/Mx_c71NurseAssist_PrivacyWhitepaper_v1.0_DE_20240409.pdf


11MOBOTIX c71 NurseAssist in MOBOTIX HUB

The tile view of the MOBOTIX HUB NurseAssist 
Dashboard visualizes room conditions in colour in a 
status tab for the nurse, without restricting the privacy 
of the patients.

The MOBOTIX HUB NurseAssist Dashboard can be 
flexibly adapted to increasing patient numbers



12MOBOTIX c71 NurseAssist in MOBOTIX HUB

Timeline to view the 
occurrence of NurseAssist 
events chronologically. 

Statistical view to see the 
frequency of events.

The chronological timeline 
and the statistical view can be 
freely combined in the 
dashboard.

In addition to the currently recorded patient event, the MOBOTIX HUB NurseAssist Dashboard can also display 
overviews of all recorded events from the last 6 hours to the last 6 months:



13MOBOTIX HUB NurseAssist Dashboard Plug-in Main functions

1. Free layout design: status messages and live camera views can be freely 
combined in the dashboard

2. Patient information: Nurses can add information such as patient name, 
medication intake or treatment focus to each patient in MOBOTIX HUB to 
ensure optimal handover at shift changes

3. Blur filter: If required, staff can make the live images of the rooms 
unrecognizable to ensure patient privacy

4. Intercom function: Using a push-to-talk function, nursing staff can 
communicate directly with patients via the MOBOTIX c71 NurseAssist Smart 
Sensor and react quickly in critical situations. 

5. Activity Report: MOBOTIX HUB supports a password-protected export of 
Nurse Assist data to support further analyses, such as for personnel planning 
and proof of workload in service accounting



14MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

With the MOBOTIX Hub NurseAssist Dashboard Plugin and the following settings, MOBOTIX c71 NurseAssist Smart 
Sensors can be easily integrated into the MOBOTIX HUB to get a clear dashboard with all relevant information.



15MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

1. Setup menu of the MOBOTIX c71 NurseAssist 
sensor:

• Activate the MOBOTIX HUB Analytic Event in the 
Kepler NurseAssist settings

• Then enter the IP and port of your MOBOTIX HUB 
installation

• Enter the IP address of your camera in the "Camera 
name" field



16MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

2 MOBOTIX HUB Management Client:

• Create a NurseAssist event in the MOBOTIX HUB 
Management Client under the "Rules and Events" -
> "Analytical Events" branch



17MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

3 MOBOTIX HUB Management Client:

• Activate port 9090 by selecting "Extras" -> 
"Options" in the menu bar and activating the event 
in the "Analytical events" tab

 



18MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

4. Windows system settings

• To ensure access from the MOBOTIX HUB to the c71 
sensor, it may be necessary to make changes to the 
Winows firewall

• To do this, open the system settings, select 
"Update and Security" -> "Windows Security" -> 
"Virus & Threat Protection" under "Firewall and 
Network Protection" you can now make the 
necessary settings

 



19MOBOTIX c71 NurseAssist and MOBOTIX HUB - Integration Guide

5 MOBOTIX HUB Desk Client:

• Switch to the Desk Client setup mode

• Now you can freely place the NurseAssist status 
elements in the layout

• Exit the setup mode to start using NurseAssist
 



20NurseAssist Dashboard Video Tutorial



21Further information on the NurseAssist Dashboard in MOBOTIX HUB

Contact the MOBOTIX sales team

Further information on the 
MOBOTIX c71 NurseAssist

MOBOTIX Community 
Article on the NurseAssist 

Dashboard 

Further information about 
MOBOTIX HUB

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://community.mobotix.com/t/milestone-xprotect-mobotix-nurse-assist-dashboard-de/8301
https://www.mobotix.com/de/vms/mobotix-hub
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23MOBOTIX c71 NurseAssist and IO Box

The MOBOTIX Input Output Box enables the direct, wired integration of existing 
devices with the MOBOTIX c71 NurseAssist Smart Sensor to receive signals and 
trigger actions. 
This results in practical applications in the care sector:

Automatic light control: When a patient sits on the edge of the bed, the light in 
the room is automatically switched on to ensure that it is safe to get up. When the 
patient lies back down in bed, NurseAssist switches the light off automatically

Call light system in the event of a fall: If the c71 NurseAssist detects a patient 
fall, the Input Output Box can automatically activate a light signal that flashes in 
the care area to alert the nursing staff immediately.

Audible alarm: in the event of a fall, an audible alarm system can be activated to 
alert care staff to the fall



24System requirements for using the c71 NurseAssist with the IO Box

MOBOTIX c71 NurseAssist  
Smart Sensor

+

MOBOTIX Mx-4IOA Box

+

Existing acoustic and 
Optical alarm systems



25Alarm integration with the MOBOTIX IO Box

The integration of existing alarm systems into the MOBOTIX NurseAssist environment offers many advantages for 
patients, staff and operators alike:

Reliable alarm forwarding: Thanks to the stable IO connection, no alarms are lost or delayed, enabling an 
immediate response to critical events.

Cost savings: The integration of the IO connection allows existing alarm systems to be used without the need for 
expensive new equipment or complete system changes.

Simplified handling: staff do not need to learn any additional systems as the existing alarms and devices can still be 
used

Easy maintenance: By using proven IO interfaces, maintenance and troubleshooting is easier and faster, which 
reduces downtime.

Expandability and flexibility: The IO connection enables simple expansion of existing systems

Greater system stability: Direct cabling (IO) reduces dependency on wireless or cloud-based systems, which 
increases operational reliability.



26MOBOTIX c71 NurseAssist and MOBOTIX IO Box - Integration Guide

1. Hardware installation:

• Insert the USB plug included in the scope of 
delivery into the IO Box

• Connect the desired devices to the corresponding 
inputs and outputs

With the MOBOTIX Mx-4IOA Box and the following settings, MOBOTIX c71 NurseAssist Smart Sensors can be easily 
integrated into existing alarm systems to create a comprehensive, automated alarm system.



27MOBOTIX c71 NurseAssist and MOBOTIX IO Box - Integration Guide

2. Initialization of the Mx-4IOA-Box:

• Open the web interface of the sensor

• Click on the menu icon 

• Open Admin Menu > Network Configuration > Ethernet Interface

• Activate the power supply to Power over Ethernet (class 3) here, if not already done

• You can then connect the Mx-4IOA Box under Admin Menu > Hardware Configuration > 
Hardware Extensions > USB Termination



28MOBOTIX c71 NurseAssist and MOBOTIX IO Box - Integration Guide

3. Event configuration:

• In the web interface, open Setup Menu > Event control > Event overview

• In the Signal events section, you can set the desired parameters under Edit

• In the Setup Menu > Event control > Action group overview dialog, you can now use 
the newly created events



29Further information on the Mx-4IOA Box and MOBOTIX c71 NurseAssist

Contact the MOBOTIX sales team

Further information about 
MOBOTIX c71 NurseAssist

MOBOTIX Mx-4IOA-Box 
Installation Guide

Further information on the 
Mx-4IOA-Box

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://www.mobotix.com/sites/default/files/2024-06/Mx_QI_Mx-4IOA-Box_V1.04_DE_20240612.pdf
https://www.mobotix.com/de/product/Mx-F-4IOA
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31IQ Messenger

IQ Messenger is a platform-independent alarm 
and communication solution that has been 
specially developed for use in critical 
environments such as healthcare, industry and 
facility management. 

It enables alarms from different systems to be 
centrally managed, monitored and forwarded to 
the right people or groups. 

IQ Messenger supports various devices and 
platforms such as smartphones, computers, 
pagers and DECT telephones, so that 
communication is fast, reliable and 
appropriate to the situation.

Further information about IQ 
Messenger

https://iqmessenger.com/de/


32Advantages of the alarm integration of the MOBOTIX c71 NurseAssist in IQ Messenger

IQ Messenger and the MOBOTIX c71 NurseAssist Smart Sensor can be 
perfectly combined to optimize alarm management in care facilities. 
By managing alarms centrally via IQ Messenger, events generated by the 
c71 NurseAssist can be brought together in one place, providing care 
staff with a simple and quick overview.

As IQ Messenger is platform-independent, alarms are sent directly to 
the care staff's mobile devices, whether smartphone, tablet or pager. 
This ensures that important messages can be received immediately 
and everywhere, which significantly shortens response times.

Integration also improves patient safety: emergencies are recognized 
immediately and nursing staff can intervene more quickly to provide the 
necessary assistance. This not only increases efficiency, but also 
ensures greater patient safety and satisfaction.



33MOBOTIX c71 NurseAssist and IQ-Messenge - Integration Guide

MOBOTIX can be integrated via a proprietary driver that was 
developed by IQ Messenger and has been in use for years.

The following instructions are intended to make the integration of 
MOBOTIX c71 NurseAssist events into IQ Messenger clear and easy to 
understand.

To integrate the alarms into IQ Messenger, the MOBOTIX NurseAssist 
configuration must be extended with action groups that convert the 
MxMessage events generated by the NurseAssist App into IP 
notifications and address the event types prepared in the MOBOTIX 
driver of IQM.



Configuration parameters:

IQM supports a variety of MOBOTIX event types based on the naming of the event profiles in the configuration of the 
MOBOTIX software. The following MOBOTIX event names and types are assigned in IQM:

34MOBOTIX c71 NurseAssist and IQ Messenger - Integration Guide

Supported event types Supported event profile names

Video motion detector VM1, VM2, VM3, VM4, VM5

Lighting IL1, IL2, IL3, IL4, IL5

Microphone MI1, MI2, MI3, MI4, MI5

Temperature TP1, TP2, TP3, TP4, TP5

Recording RE1, RE2, RE3, RE4, RE5

UC softbutton UC1, UC2, UC3, UC4, UC5

Signal input Bell1, Bell2, Bell3, Bell4, Bell5

MOBOTIX c71 NurseAssist always triggers an MxMessageSystem event, which is not yet supported by IQM at the 
time of documentation. Since the integration in IQM is mainly based on the naming of the event profiles and less 
on the actual event type used, we use the "VM events" to integrate the NurseAssist events.



IP Notify profile:

Create profiles under "Admin Menu / Transfer Profiles / IP-Notify", which contain the connection and event information 
for IQM. As a newly created video motion event profile automatically starts with the name "VM1", we recommend using 
the name "VM2" and following. In our example, "VM2" is used for the "Fall_Detected" event. The string used under 
"Message" contains important variables that are automatically replaced by camera information and the event name 
"VM2" defined for the use case.

35MOBOTIX c71NurseAssist and IQ Messenger - Integration Guide



36MOBOTIX c71 NurseAssist and IQ Messenger - Integration Guide

Test IP notification:

To ensure the correct configuration of the IP notification, the created profile can be triggered manually under "Admin 
menu / Network setup / Test current network configuration" to test whether the IP notification is received correctly.



Action group profile:

To link the "Fall_Detected Event" with the sending 
of the IP Notify and thus trigger a "VM2 Event" in 
the IQM, a new action group must be created 
under "Setup Menu / Event Control / Action Group 
Overview". 

For each MOBOTIX c71 NurseAssist event, a 
corresponding MxMessageSystem event profile is 
already created by default. In our example, we 
select the "Fall_Detected" event profile and link it 
to the previously created "IQM VM2" action 
profile.

37MOBOTIX c71 NurseAssist and IQ Messenger - Integration Guide



38MOBOTIX c71 NurseAssist and IQ Messenger prepared configuration file

Configuration file:

The attached configuration file can be loaded onto a MOBOTIX c71 
NurseAssist Smart Sensor in the factory settings. Previously made 
configurations can therefore be overwritten by the file.

The following parameters must be adjusted manually for each 
installation:

•Activation of the predefined MxMessageSystem event profiles 
(e.g. "Fall_Detected")

•Customizing the IP address and port of the IQ Messenger server

•Customization of user name and password for authentication on 
the server

Download configuration file

https://community.mobotix.com/uploads/short-url/v49IAlaWRKkEDqg6wYt2Pn9YKaK.cfg


39Further information on the MOBOTIX c71 NurseAssist and IQ Messenger

Contact the MOBOTIX sales team

Further information on the 
MOBOTIX c71 NurseAssist

MOBOTIX Community 
article on IQ Messenger 

alarm integration

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://community.mobotix.com/t/alarm-integration-of-c71-nurseassist-in-iq-messenger/7692
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41MOBOTIX c71 NurseAssist and Ascom SmartSense

Ascom is a global solution provider focusing on ICT and mobile 
workflow solutions in the healthcare sector.

The Ascom Unite SmartSense solution - based on the Ascom 
teleCARE IP platform - enables the creation of individual 
resident profiles. These help to create care environments that 
combine safety and autonomy.  The solution can be 
supplemented with various sensors and cameras as required. 
These sensors, video images and smart algorithms support the 
alarm function.

The integration of the MOBOTIX c71 NurseAssist into Ascom 
SmartSense enables the status messages and alarms 
generated in NurseAssist to be integrated into the Ascom 
SmartSense interface. This allows existing SmartSense 
installations to be enhanced with additional valuable 
information.

Further information Ascom 
SmartSense

https://www.ascom.com/de/produkte-und-services/software/smartsense-software/


42MOBOTIX c71 NurseAssist and Ascom SmartSense

The integration of the MOBOTIX c71 NurseAssist into your existing Ascom SmartSense installation offers many 
advantages for patients, staff and operators alike:

Better data integration
•Combined analysis of information from various sensors for better decision-making

•Support for risk analysis through standardized data storage and processing

 Use existing infrastructure
•Easy integration into existing systems without extensive customization

•Minimized training effort for nursing staff

Cost savings and scalability
•Lower installation and maintenance costs, as NurseAssist is integrated directly into SmartSense

•Scalable solution that can be adapted to changing maintenance requirements and easily expanded



43MOBOTIX c71 NurseAssist and Ascom SmartSense - Integration Guide

The MOBOTIX c71 NurseAssist Smart Sensor comes with a configuration optimized for the application and thus 
differs significantly from other MOBOTIX cameras by default.

To integrate the alarms into Ascom SmartSense, this configuration must be extended with customized IP Notify 
profiles and action groups that convert the MxMessageSystem events generated by the NurseAssist app into 
compatible IP notifications and address the alarm structure prepared in Ascom SmartSense.



44MOBOTIX c71 NurseAssist and Ascom SmartSense - Integration Guide

1. Creation of an IP Notify profile:

Go to the Admin menu > Transfer profiles > IP Notify 
profiles. Click on the Add new profile button.

Fill in the fields as shown in the illustration



45MOBOTIX c71 NurseAssist and Ascom SmartSense - Integration Guide

2. Create case-detected notification:

For FallDetected notifications, we use a GET request 
up to the endpoint trigger-alert:

Field Type Description

SensorId String
Unique identifier for a specific sensor. Can only 
contain upper/lower case letters and numbers.

AlertName String
Name of the alarm, should be present, in this 
caseDetected

SensorType String In this case NurseAssist



46MOBOTIX c71 NurseAssist and Ascom SmartSense - Integration Guide

3. create NotInBed and InBed corrections:

• For NotInBed and InBed notifications, we use the 
clients endpoint:

Field Type Description

Sensor ID String
Unique identifier for a specific sensor. May only 
contain upper/lower case letters and numbers.

Sensor type String In this case, it is NurseAssist

StatusName String
The name of the status, in this case either InBed or 
NotInBed



47MOBOTIX c71 NurseAssist and Ascom SmartSense - Integration Guide

4. test the configuration:

You can test the configuration of the IP Notify profile by going to "Admin menu → Network setup
→ Test current network configuration → IP Notify". Select the IP notification profile
that you configured above. 



48Further information on the integration of the MOBOTIX c71 NurseAssist in Ascom SmartSense

Contact the MOBOTIX sales team

Further information on the 
MOBOTIX c71 NurseAssist

MOBOTIX Community article 
on Ascom SmartSense 

integration

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://community.mobotix.com/t/alarm-integration-of-c71-nurseassist-in-ascom-smartsense/7901
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50MOBOTIX c71 NurseAssist and HPS ConnectedHealth - Integration Guide

The MOBOTIX c71 NurseAssist Smart Sensor comes with a configuration optimized for the application and thus differs 
significantly from other MOBOTIX cameras by default.

To integrate the alarms into ConnectedHealth, this configuration must be extended with customized IP Notify 
profiles and action groups that convert the MxMessageSystem events generated by the NurseAssist app into 
compatible IP notifications and address the alarm structure prepared in ConnectedHealth. 



51MOBOTIX c71 NurseAssist and HPS ConnectedHealth - Integration Guide

1. Creation of an IP Notify profile:

Go to the Admin menu > Transfer profiles > IP Notify 
profiles. Click on the Add new profile button.

Fill in the fields as shown in the illustration



52MOBOTIX c71 NurseAssist and HPS ConnectedHealth - Integration Guide

2. Test the configuration:

You can test the configuration of the IP 
Notify profile by going to Admin Menu > 
Network Setup > IP Notify to test the 
current network configuration. Select 
the IP Notify profile that you configured 
above.

3. Activate Kepler NurseAssist 
MxMessage events:

Go to the Setup menu > Event control > 
Event overview > Message events and 
activate the predefined 
MxMessageSystem event profiles that 
you want to use as alarm triggers for 
ConnectedHealth. 



53MOBOTIX c71 NurseAssist and HPS ConnectedHealth - Integration Guide

4. Create an action group:

• Go to Setup menu → Event control → Action 
group overview. Click on the Add new 
group button.

• Defining a name for the action group 
profile

• Select one of the predefined Kepler 
NurseAssist MxMessageSystem events in 
the event picker

• Click on the Add new action button and 
select the IP notification profile created 
according to the example above



54Further information on the integration of the MOBOTIX c71 NurseAssist in HPS ConnectedHealth

Contact the MOBOTIX sales team

Further information about 
MOBOTIX c71 NurseAssist

MOBOTIX Community article 
on HPS ConnectedHealth 

integration

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://community.mobotix.com/t/alarm-integration-of-c71-nurseassist-in-hps-connectedhealth/7730
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56MOBOTIX c71 Nurse Assist and Skyresponse

Skyresponse is a software company that offers a cloud-based 
SaaS alarm management platform that integrates with a 
variety of sensor types to enable user-centric solutions.

By integrating MOBOTIX NurseAssist into existing Skyresponse 
applications, alarms triggered by NurseAssist, such as 
detected falls, can be transmitted directly to the Skyresponse 
alarm management platform.

Further information about 
SKYRESPONSE

https://skyresponse.com/


57MOBOTIX c71 NurseAssist alarm integration in Skyresponse

The integration of MOBOTIX c71 NurseAssist alarms into existing Skyresponse installations offers many 
advantages for patients, staff and operators alike:

Fast response times:
•Automatic alarm forwarding to the responsible nursing staff.
•Immediate notification of critical events (e.g. falls).

Increased patient safety:
•Continuous monitoring and early detection of emergencies.
•Reduction of undetected critical incidents through automatic fall detection

Centralized alarm management:
•All alarms are brought together on one platform.
•Efficient management and tracking of incidents.

Scalability:
•Easily expandable solution for small to large facilities.
•Support for multi-site infrastructures.



58MOBOTIX c71 NurseAssist Skyresponse - Integration Guide

The MOBOTIX c71 NurseAssist Smart Sensor comes with a configuration optimized for the application and thus differs 
significantly from other MOBOTIX cameras as standard.

To integrate the alarms into Skyresponse, this configuration must be extended with customized IP Notify profiles 
and action groups that convert the MxMessageSystem events generated by the NurseAssist app into compatible IP 
notifications and address the alarm structure prepared in Skyresponse.



59MOBOTIX c71 NurseAssist Skyresponse - Integration Guide

1. Create IP Notify profiles:

• Go to "Admin menu" → Transfer profiles → IP Notify 
profiles. Click on the "Add new profile" button and 
fill in the fields as shown in the illustration

• Repeat this process for each notification type that 
corresponds to each action group you have 
created.
you have created.

You can find the content of the message 
here

https://www.mobotix.com/sites/default/files/2024-06/Mx_QI_Mx-4IOA-Box_V1.04_DE_20240612.pdf


60MOBOTIX c71 NurseAssist Skyresponse - Integration Guide

This is a mapping from the notification type to the Skyresponse alert ID (the list is not yet updated with some of the 
NurseAssist types)

Kind Skyresponse identifier

CAMERA_UNREACHABLE_DETECTION 77431

HALLWAY_WANDER_DETECTION 77432

IN_BATHROOM_DETECTION 77425

INTRUDER_IN_ROOM_DETECTION 77433

MAN_DOWN_DETECTION 77421

MISSING_BED_DETECTION 77426

OUT_OF_BED_DETECTION 77423

OUT_OF_ROOM_DETECTION 77424

PERSON_VISIBLE_DETECTION 77427

PERSON_GETTING_UP_FROM_CHAIR_DETECTION 77428

PERSON_GETTING_UP_IN_BED_DETECTION 77429

SOEB_DETECTION 77422

STAFF_ENTERING_ROOM_DETECTION 77430

NO_DETECTION 77434

IN_BED_DETECTION 77434



61MOBOTIX c71 NurseAssist Skyresponse - Integration Guide

2. Test the configuration:

• You can test the configuration of the IP Notify profile by going to "Admin menu → Network setup
→ Test current network configuration → IP Notify". Select the IP notification profile
that you configured above.



62Further information on the integration of the MOBOTIX c71 NurseAssist in Skyresponse

Contact the MOBOTIX sales team

Further information on the 
MOBOTIX c71 NurseAssist

MOBOTIX Community article on 
Skyresponse integration

https://www.mobotix.com/de/kontakt
https://www.mobotix.com/de/mobotix-c71-nurseassist
https://www.mobotix.com/sites/default/files/2024-06/Mx_QI_Mx-4IOA-Box_V1.04_DE_20240612.pdf
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