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MOBOTIX HUB Incident Manager (iEFHFEIER)

MOBOTIX HUB Incident Manager 2— MR, AITFAHLLRICREM (incident), FHEE(15kE MOBOTIX HUB #RETE
B REDHE (R, teTse@Sm) BEa.

-ﬁ" -?ﬁﬁ _ﬁﬁiﬁﬁiﬁﬁ&.
| E Wi
T T
VTS

BRASASP, MOBOTIX HUB Incident Manager FIFIERILATESE S (incident) INE PREFFTESEM (incident) (52, MEH
(incident) INB 9, tAITATLARRERESNEM (incident) FRIRZSANIERD, BEXFM7A, APALIBMIEEESM (incident),
FiEHM S REESFINBTERZEE RSN (incident) IHE,

MOBOTIX HUB Incident Manager #BIZEIAARE 7 I TAE XS IEEAENEMH (incident), XEAMRABEALIBEH KX
1B, ERAMREMIRMSRAEELIISEMH (incident) RIRTEEM.

#£ MOBOTIX HUB Management Client &, #B43f9 MOBOTIX HUB {3 R4 TR R A LIRIBAANESR, EX
MOBOTIX HUB Incident Manager FAJRTFE {4 (incident) B, MOBOTIX HUB Desk Client #2{ERE50. (RFFIESTESE
4 (incident) IRH, FHMAZF4 (incident) MEFNSFES. XEFEEHNA, SERENASEMH (incident) BHLIR
MOBOTIX HUB ¥RETRRAHRIAER, HLITLmERE, MOBOTIX HUB #IEERHRICRETE RE N NHESM
(incident) E4HRIAT A, LARIRERBNEFEFEM (incident) TuEAYATIEL,

FhYIEE

{£ MOBOTIX HUB Incident Manager 2023 R1 1

« JTE<F GDPR sEAER M ASUERSEREE, MOBOTIX HUB Management Client {ETR RINFER LA S
(incident) TNE EX—MREERTIEL

{£ MOBOTIX HUB Incident Manager 2022 R3 1
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« MOBOTIX HUB Incident Manager # RII#Ei£5 MOBOTIX HUB L4, MOBOTIX HUB L3 #1 MOBOTIX HUB L2
2022 R3 S EESRAFES.

« MOBOTIX HUB Incident Manager IM{ERTLARRERIT 10,000 N4 (incident) IIH,
{£ MOBOTIX HUB Incident Manager 2022 R2 H1
o 1ZT BAE—MRA.

« MOBOTIX HUB Incident Manager @32 MOBOTIX HUB L5 g7 2022 R2 flESARA, LK MOBOTIX HUB
Desk Client kiz7s 2022 R2 FIESHRAS.
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MOBOTIX HUB Incident Manager i8]

MOBOTIX HUB Incident Manager ZEELA FFELE:
+ %2 MOBOTIX HUB Incident Manager S &hRAIEAFaliE
REUTSREERRA TR A P 1:5ER MOBOTIX HUB Incident Manager:
+ MOBOTIX HUB L5 2022 R2 RESIRA: A5 MOBOTIX HUB Incident Manager EAFa3E
« MOBOTIX HUB L4 #1 MOBOTIX HUB L3 K&E=hr4s: /3 MOBOTIX HUB Incident Manager SiISCEAIFANIE

EGEIZAY MOBOTIX HUB Incident Manager iFaJiE

SNEREMFER MOBOTIX HUB L5 ks 2022 R2 s&=hii4s, M MOBOTIX HUB Incident Manager ROIFEIEELEHERF, H
B&=5%89 MOBOTIX HUB #RETRR 4RI ARE—RIEGE.

MREEME MOBOTIX HUB Incident Manager FIFIIEZEERI MOBOTIX HUB L4, MOBOTIX HUB L3 &, MOBOTIX
HUB L2 i 2022 R3 S EmhA, RFEREHTITERERIE],
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RREK

MOBOTIX HUB Incident Manager " BRI R HERKS MOBOTIX HUB #IRETEH {450 MOBOTIX HUB Desk Client F48[.

BARZMIUAEIR AN BEFIRRAHNRAZKNER, 552 MOBOTIX Wik
(https://www.mobotix.com/en/media/4821),

22 2 il
7E MOBOTIX HUB Incident Manager S ETHBERTLUMATT R ERAOSEL, RIS, LBIHRLER, HEE.

Eitt, J9RERER MOBOTIX HUB Desk Client S RBTLANESHRINERAIRS A EBREMEISHIB +, BERE&
W ERIFEEN T,

MOBOTIX HUB Incident Manager {&FB#YixO

MOBOTIX HUB Incident Manager Web BRSESFIIRSS S84E4ERLA T NIGIERS,

wOS  thiY BF  EEEA (3::]
%M 80 fluwM 443 FIEIRERERE. BEE, TS
80 HTTP IS HSERBNR O BR TR E R ERIEBRFRIPEE.
MOBOTIX HUB Desk
o e . UERSEEFEBRIEER, TSRS
ient 1 Management .
. Fim 80,
Client
443 HTTPS s o LINMFRIEBFEIPEEN, WREERGERR
443,
1251 SQL Server 8RR

SQL Server EIREEFENEFI4

MOBOTIX HUB Incident Manager B2 2l SQL Server #ERE, 79 Surveillance IM, Surveillance_IM SQL Server £
BEERFHEEXEHMESHIHBENGEE. FIZIEHIEEELIR S MOBOTIX HUB Incident Manager HXHI—LEF
FESNNEERE. FERR (TERAEMIFIEHINE) HREFHEEICRIRSS[/FEPIRGIURASIEZES.

MOBOTIX HUB Incident Manager & BEN 4

ATHRRRGEER, EILAIEZEE T Management Server R4A{HAGTHEN HFI B &S, XM
&: C:\ProgramData\MOBOTIX\MOBOTIX HUB Incident Manager\Logs,
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24 MOBOTIX HUB Incident Manager ZFBREX4AT 10 MB B, IAEIERRA-SIE XS4 HFRBIER 7k,
TBTEBRRHEFNEEEREBAFNEREET . MREEVEISIR, Wl EXBIERIAS RS B & HHTEF
RYAYATE], 7E C:\Program Files\MOBOTIX\MOBOTIX HUB Management Server\IIS\IncidentManager\Web.config 3Z{f
hEMFiEmaxsize(d.,

it Management Client 1 MOBOTIX HUB Desk Client g9 FiEEh
MOBOTIX HUB Incident Manager f#77 SQL Server 4R R ESIRIEMCR.

2 Management Client PFUEERREE. FRMMRESHEMERN, XLENREANBEIRSSEM SQL Server #HEE
SurveillanceLogServerV2,

2 MOBOTIX HUB Desk Client RO#Z{E RSB F4mEFHMERT, iE&ISEA MOBOTIX HUB Incident Manager BE& /9
Surveillance IM B9 SQL Server #iEE. SABERSSE:AY SQL &= SurveillanceLogServerV2, RS ANFEA SQL
Server HUERE,

IERIENRINERR T EIARTES].

JERCRE
RIS i&Eh
Surveillance IM SurveillanceLogServerV2
Management EX. fwEFI=4ATES MOBOTIX
Client HpyETE HUB Incident Manager X548 S 2
Al MR E.
BUIEAIMBRSS M IR, AERFIFTENEH = =
R, = =
IS HSEMIE, 2 =
MOBOTIX HUB
Desk Client hfg  #miES44 (incident) INH. a0, NA
BFR BEMEMRE, R, RBIFIEUE, 2 =
AR K FBIERSTFe i ER.
AR A ER. IR EREISEMIE = =
E= [=]

/NEHTREHBIRA R,

Surveillance IM #iEZES Management Server fg55HY SQL Server #EEMIFE— SQL Server TiErh, WNRIEREHN
Management Server RS89 SQL Server iR, EMUE Surveillance_IM $REBIEMERNME. ERILALAFIEMD
SQL Server #ERERIRIS RABaNFNED Surveillance_IM $UEFRE.

RS

1EET AR EEZe%E MOBOTIX HUB Incident Manager,
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BiE£i% MOBOTIX HUB #IEER A SRR FMPE XL BER.

MOBOTIX HUB Incident Manager #1 MOBOTIX Federated Architecture

BRI FAR/FibRER G it R D BRI —EP o Y% LfER MOBOTIX HUB Incident Manager,

EALAEER MOBOTIX HUB Incident Manager EARFAEAIFTA = LR MOBOTIX HUB Incident Manager, ®JLA
BiEE Chn R R E IR R RSN EHIE .,

B2, EHRERELECNNER TR, EEMIER (PIIRiEREFiAR) T{FHI MOBOTIX HUB Desk Client #{F
RETERBAEMIE, REGRSESABRAIZIEGIE hthAmsh,

Bi5&5% MOBOTIX HUB IS BEEE R FMhHEX MOBOTIX Federated Architecture™ FYRTRRIER.

PN =(es)
FEEALAFFAER MOBOTIX HUB Incident Manager RRUIHEEZ B, 1RE
1. REFELE MOBOTIX HUB #ISMETRR M
2. BRI
3. £ MOBOTIX HUB Incident Manager #EZ& MOBOTIX HUB Management Client B9474,
BiE&EManagement Client FRYZE{4EM on page 12,

4. B, BHHRIERATLAIFFATE MOBOTIX HUB Desk Client H{REFSEMHIE, LICRMEESG, FEESNELRAN
SHXBHHEXRTENNER.
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MOBOTIX HUB Incident Manager A9%3%

f£%2% MOBOTIX HUB L5 2022 R2 B RART, theZdx MOBOTIX HUB Incident Manager,

WIEREMESL Y MOBOTIX HUB Incident Manager 1 MOBOTIX HUB L4, MOBOTIX HUB L3 1 MOBOTIX HUB L2 2022
R3 RESMA, thakiE MOBOTIX HUB Incident Manager ,

FFUNALEIURETRR Y, B RE RS R SRR TFM.
MOBOTIX HUB Incident Manager 5 Management Server RS RE—SiTEN L.

MOBOTIX HUB Incident Manager #1 Log Server fg53
WNRIEARZEE Log Server RS, UASIRMEIETAHCR—E&5 MOBOTIX HUB Incident Manager 18RI F5E50.
RGN LR E%% Log Server [R5S, MRINEREE, NEEEHS5 Incident Manager Web fg55.,

FEEHZ6) Incident Manager Web RS, BT Internet (SEARSS (11S) EIERR. GHEE VideoOs IM AppPool Fik#F
Bk, AEBEXRARESEE VideoOs IM AppPool Fi%RFHA.

BEE, TUISEREFREEHEEREENEEIRSESHY SQL Server BYEEE SurveillanceLogServerV2, Big&icRi
SQL Server 4EEE on page 8,

11/26



ficE

[iTH=1
EXHHIERRERE

SMMEEEES MNALE. A THREES GDPR BEMBEXR M AREIERERE, BEXCERESHTIERIAE.
SEMMBTHN, ZREREEERGHENMR. AR (REBIBTIIEN) BE8E3RRERIE.
BN RIS TE A RERIE):

1. EEIR > %R,

2. BESRMHEIFLE, BAGRREBSMMBNRE. BAILUA 15 365,000 X, BUAMEN 7 X,

BN{sE1&7E MOBOTIX HUB 2023 R1 & fnRiCIEAIS=A4INE AV RERTEIESZE, MOBOTIX HUB 1
- SESTRI A ASMIBRIXLE 2023 R1 BIEEHIRE. SR FRREN.

Management Client RSEEHE

&#£ MOBOTIX HUB Incident Manager HEEFRFfIEXAENEHEY, LAMEE MOBOTIX HUB Desk Client #2/ERIERF0
SIS, IMEIF 7RSS,

LITSEHEETA:

BiE %68 il

. IH—RT
EARRIE SRR EHNESS,
%8 O —
ESFE W ARIBEMESR on page 19,
. Th—ipx

.
EEHIRAESEN MOBOTIX HUB Desk Client 12{ERiE . e
W | BHEENHE. el
BB L ARIE B AR on page 19, . RS
. HE
214 (incident) 251
B4R YRR MOBOTIX HUB Desk Client o S5
BMERNEMIRBERHTEIMEANS K, XE SR =
g EEBRTIAN, SHARE
{4 (incident) #4E:

BEFAE N RESHES on page 20f0E XA 4RIES
{42432 on page 21, SN

« BHIESERA
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KT MEHERE X A RSEHBIERTES R, 152875 on page 13,

YA {ERHE XS BRG]

=
32

ZRILAE MOBOTIX HUB Incident Manager FERFIENAENEMEY, LATHERNSEM, FHEE MOBOTIX HUB
Desk Client #{ERICRIEESHAIL RARENL.

ELUTHmES, GRECRMEEEXTHIER, ERFEUTE4EL.

E LS S
B, BREERSHERCRTNEERET. MR+, SEETREEZM.
TR ERSHERCRMPLAZET. on page 13 RHTRBEREMAGI.

23

WefE, EBRSINBHSBIRBEFEN THHToE, FEERIKBILENNAGI. Ezasth, SEETHE:
« ITHhuRNRERHA?
« THhERKREEMAMIS?

E R ERFHFIRICREMRENREMAR on page 15 RTHREMATSR.

TR

BfE, BESINEHEIERCRATENLONESFRER. Tizansth, BRETHE:
« BEOARGT?
« ERENTESERA?
- BEERESMIER, elilshEss?

£ ERSHEIERCRZMASRIZIMELR on page 17 RTERMATII.

5 (ERASHBRCRMLEAZGT .
BEFHAEIRTS, BT NBLEARET. CRERSEISRCRZEE.
M MOBOTIX HUB Management Client sRESHSSISRREIIR T, WiEEHE, AEIHEEMMIL. WEREETE,
BRI TR AL
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FHRBIEMR
ITh—RT

Ih—#E8 (&2)
TITih—%8"l (F8)

Tih—%en (Hft)

TH—nE
Configuration

Types  Statuses Categories Category 1 Category 2 Category 3 Category 4 Cateqe

Search

ID MName Description
workplace injury - employes
wiorkplace injury - contractor (security)
wiorkplace injury - contractor (cleaning)
workplace injury - contractor {other)
workplace injury - visitor

G| oo | 3] P | =+

IRFIREFHERK MOBOTIX HUB Desk Client ##/EREFHE51 MOBOTIX HUB Desk Client,
ENEIEHEE MOBOTIX HUB Desk Client hE#2REAH

T—IXBERER MOBOTIX HUB Desk Client FFFaakE# =44 (incident) TNERY, fBiTAILAEZE 4 (incident) B 5
— IS (incident) 3851,

Incident project

w Categories Comments Sequence list Calls Activity logs

D 1
Created by TA Test User

Type Workplace injury - employee
Workplace injury - employee o

Status Workplace injury - contractor I['s"'é.curl't_l.r]l
Workplace injury - contractor (cleaning)

Start time Workplace injury - contractor (other)

Workplace injuny - visitor
End time ’ sui
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= EASHRIRCREHRENFEEBES

FEE T{nttsekd, [ErdHEE MOBOTIX HUB Desk Client $#/FREIEEZHNHMHIMBRKICR I, EoILATFHE T fEHpLL
AZET . WRECRATZHNESER. fla0, EIHETLIEE:

« REBOZPEIRBISHPAEHEX. CREHRENFHMBEESBEXTZHRENER

« REHIZMKEELR=MERE, 5 EREADAER. FEERRENSHNBHEXTZMARRNEE
EZCRXEFMER, BRLISRAHEN S,
M MOBOTIX HUB Management Client REUISRSMENRT, EEEME, ASEEREELE. STRRFEIFR.
BIERLAT B350

%31 2 1588
1 RH BETHA?
2 & SHEMERE?

File View Action Maintenance Tools Help

H 9 © € il
Site Nawvigation - @ X l[Configuration
=G EC2AMAZ-PEEGTR4 - (22.13) Types Statuses Categores Category 1 Category 2 Categon
{1l Basics S
E} Remote Connect Services RS
- El Ser'.fers Add incident categories so the
% Devices operator can categorize incidents in more detail. These
B . details help you understand what incidents ocour at
EH Client
what frequency. Learn maore
[E® Rules and Events
(3 E@ Security
a System Dashboard gy |
' E‘ Seer Foge Enzble
? Metadata se
2 rED Access Control Rk i,
E-#7 Incidents Descrption

=% Incident properties
[&;L Transact Caigory 2
El \_!, ."'JE”T'I-S Erlahle
Mame Location I},

Description

BTk, E3BIFIRRIIRIN R £, SelgRE R MREMVENE.
FAEMRBIBIELATE:
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A
MRS
271 1
ﬁ;g) A
- e
Etfts
e
b=
351 2 B
(%) P 1-12
PAE 13-19
Eifts
Configuration

Types Statuses Categores Category 1 Category 2 Category 3 Category 4 Catege

Search

IO Name Description
11 [Trapped between objects
12 |Fallen from height
13 |Struck by falling object
14 |Tripped or fallen
15 [Other

Configuration
Types Statuses Categories Category 1 Category 2 Category 3 Category 4 Cateac

Search

ID Name Descrniption
16 |Laboratory
17 |Storage room
18 |Parlang lot
15 |[Offices 1-12
20 |Offices 13-19
21 |Other

RIFIREFER MOBOTIX HUB Desk Client #2{FRE#HTE51 MOBOTIX HUB Desk Client,
T—IXIR(FRER MOBOTIX HUB Desk Client HEFEAINERT, fbiIATLAREAINE DEHAISEEIAIZEEHE.
EX BB ERIFIRBIETE MOBOTIX HUB Desk Client REEREAHF

ERTERME XS BIRRFRARBIELEN TRIFRIPHIL. E2EFISHE, BIaESEHEm T, WE—
NEARBLETHE, FEFESNATR,
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Incident project

Main details m Comments Sequence list
R _ X

What happened?
Location v X

BEXNEHBIEEHIECI IR TRIRZANS RS, EE53E, BEFEHEIT, NE— " SHHELFTHF
B, FHEFHERNEIR.

Incident project
Main details m Comments Sequence list

Reason
Trapped between objects

Fallen from height
Struck by falling object .

Location

Tripped or fallen
Other

= EASHSERICREZHAMHEIMER

MESMHHCRTEMMEHE, FERIEGVENU—FERUNENICRENZMONEMER. fitn, A8 MEHmES, &
BEER:

- BELOAZHET?

- EEBNTESHKAEAN?

© EHPERNERYEIR?

- MRE, FREMPNERS?
M MOBOTIX HUB Management Client FHUSE R SiREIRT, EEEM, RAEEEBGENE. ERERER R,
[ERFE A TSR

=1 EX
FHHIE & %88
B Z{HAEL
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=] EX
SR am 1588
SIFIE 1 BRT E2ERAN? MREERR T RTHESTERRA, WiEHiZEEE,
SIFiE 2 BSHR? MRBEZR, WEHIZEIFIE,
N SHREVIRIANME (325T)
Configuration -
Types Statuses Categores Category 1 Category 2 Category 3 Category 4 Category 5
Incadent categories Incident data
Add incident categories so the Add more types of data so the
operator can categorize incidents in more detail. These operator can categorize incidents better. Learn more

Category 1
Enable

Mame

Descrption |What happened?

Category 2
Enable

MName

Description |\Where did the incident happen?

details help vou understand what incidents occur at
what frequency. Leam mors

Check box 1
Enable

d o
MName Emergency contact notified?
Descnption | Select this check bax if you've called &

Reason

Check box 2
Enable
MName Goods damaged?

e Descnption | Select this check bax if goods were dz

Check box 3

REFEREHEK MOBOTIX HUB Desk Client ##{EREF /551 MOBOTIX HUB Desk Client,
—RIBIEREZMOBOTIXHUBDeskClient3 3 E(IMERT, 1o AU S AR TS Re R AT TN E SIS,
EBHEXISEHESIETE MOBOTIX HUB Desk Client FERREAH

ERTERFE X NEHEIET R RIS LS TRIERIP A HI. EEEE), BaEEHaEm <, NE—
SHMBLETHE, FEFESGEtm R

18/26



ficE

Incident project
Main details m Comments Sequence list Calls Activity logs

Reason I A MNumber of people injured 1 Emergency contact notified? ]

Goods damaged? E Approximate value of damage 100.00

Location a1

Select this check box if goods were damaged.

E X RIS s

EUERIESENMXHEMNEES. MOBOTIX HUB Desk Client i#/ERTESIESEHEMRBERTLUAENEHHESD
Bo— AL,

HEfE Management Client FaE X B rig 4258
1. BEFHRSH > SHENHE.
2. TERBURINRL, HE:
o RDILATE M ERAOSR A
. FEUEFIASERE
o BIBRLABBRRIIE SR

BFIEmIEEMIER MOBOTIX HUB Desk Client h 5 EC4E— RSN SHRBRSEMEE. &
< ORIESMPREREL ZH, BIRT FS #TRhiE, LEaEHmBENSHEN.

3. {RFIREFHEK MOBOTIX HUB Desk Client #{ER&E /551 MOBOTIX HUB Desk Client,
T—IREERER MOBOTIX HUB Desk Client B, #3354 (incident) BMAIESUG RILLE.,
KT AMEHERSHEERIRA, BB S: (RS RIPEAZHT. on page 13,

EXHRESHIAE

EHIRZSHE BN MOBOTIX HUB Desk Client #{FRIBESEHEERHE. MOBOTIX HUB Desk Client {ER AT LATEE#I
EE4mERN, I8N SEHmMBESE—MAE.

SHRETAINT
o i
« IETE#HTT
. ®F
- A&

EHEME Management Client e X ERIESHIRES:
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1. BEFNRSM > T > SHENE.
2. ERBEREL, %%
o IRMLAESGRREYSHIRE
s WEUEFTNESEMPRS
 BIBRLIBIRIIESMIRE

18T LB kR MOBOTIX HUB Desk Client O EHA— N E SN FHIMBNSEHRES. &
- RIREE PSSR Z B, BT F5 #TRIET, UEASHmBENSEEL.

3. {R1FEBFHERk MOBOTIX HUB Desk Client E{ERE#TE5N MOBOTIX HUB Desk Client,
TR ERZR MOBOTIX HUB Desk Client Bt, #&X4E544 (incident) B4R XS RALEE,

E XSS

{42558 MOBOTIX HUB Desk Client #2{ERIIEHINEBTEIMNEMISSE. BEELBIREN. SEEHEE G
(incident) B4/, MOBOTIX HUB Desk Client #/ERATLUGEA IS EGIESY (incident) THE, TiCHBHENSME
(incident) 258Y, =4 (incident) A%, BEEEE{4 (incident) EBHEa0(E,

BRI LIS FMERR NS4S,
EE1E Management Client /5 FIF0E X B SRIEE42£51:
1. BEFMRSH > B > SHEE.
2. IEERHEBNETR, REERHEBIXIEEFERHEZEE,
3. JXBURMBEFRANREE (7Ii%) .
4. DFE, SR SEEANEEEXIRAI2ERI1-5%IR, Fa0, MREERTHRBNER < A2, BikEHER 2%

=
o

5. EAMAYER 1-5 &KL, &
o IRILAE SGEHISEAE
. SRIBLIEFTIARRAE
* BIBRLABERIIERISEIE

18T ESmiEaIiRk MOBOTIX HUB Desk Client #{EREL S G — N e E S EHINE RIS

- B, ERESMREINEZ R, BIE T FS BOsERIER, LARRRM T SEIRBNSEHETE.

6. {RFSBHER MOBOTIX HUB Desk Client ##{ERE# =51 MOBOTIX HUB Desk Client,
T—IXI2ERZR MOBOTIX HUB Desk Client At, #3554 (incident) B E SIS RS,
ZFNAERSEESRBINRG, B2RTE: (FRSEEARCRE M RENRERFE on page 15,
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EXHRESEEIR

E4EUEEEEN MOBOTIX HUB Desk Client $#{ERWESEAIBHTEINFANS2E. SEHEUERTEN. JBSHEHE
(incident) B, MOBOTIX HUB Desk Client B{EREILUSE 1D ELEFTE S (incident) THE, TTitEE BRI
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